
BOC: Living healthcare

Home Oxygen 
Assessment and Review.
An overview.

BOC Healthcare
Community Respiratory Service, Priestley Road, Worsley 
Manchester M28 2UT, United Kingdom
Tel 0800 0121 858, www.bocclinicalservices.co.uk

HL
C/

60
55

95
/U

KS
/1

01
6

BOC Healthcare is the trading name of BOC Limited, registered office: The Priestley Centre, 10 Priestley Road, Surrey Research Park, Guildford, GU2 7XY, England. Number 
337663 – English Register. Authorised and regulated by the Financial Conduct Authority, register number 715528. The stripe symbol and the letters BOC are registered trade 
marks. Reproduction without permission is strictly prohibited. © BOC Limited 2016



What is a home oxygen assessment 
and review (HOS-AR) service?

You have been referred to your 
community-based HOS-AR service because 
you already receive home oxygen therapy 
or because your healthcare professional 
has indicated that you may have low 
oxygen levels which may require oxygen 
therapy.

The HOS-AR service team is comprised 
of qualified respiratory specialists and 
healthcare assistants, who specialise in 
caring for people with chronic respiratory 
disease requiring home oxygen therapy.

They assess, and regularly monitor, 
peoples’ clinical need for oxygen, and 
educate people and their carers in correct 
and safe use of oxygen therapy when it is 
needed.

What is the purpose of the 
HOS-AR service?

By regularly assessing your clinical 
need for oxygen, and monitoring your 
compliance to the therapy, the Service 
aims to improve the health of people 
living with oxygen therapy. The Service 
helps each individual get the most from 
their oxygen therapy, understanding both 
clinical and social need to be able to carry 
out your daily activities.

What to expect

Upon referral to the Service, you will be 
invited to an assessment appointment. 
This first appointment may involve:
→ a review of your diagnosis
→  a review of your medication and self- 

management plan
→  taking a pulse oximetry reading 

(attaching a small probe to your finger 
to measure your oxygen levels)

→  performing blood-gas testing to 
measure the levels of oxygen in the 
blood accurately from either a small 
prick of the ear or blood taken from an 
artery in the wrist – different from the 
blood test that is normally taken from 
the arm.

→  performing walk tests to examine if 
your blood oxygen levels decrease on 
exertion. These will be done to your 
own capability.

→  giving education on your condition and 
treatments available

→  referral to other agencies who could 
help with the management of your 
condition (only with your consent). 

Depending on the outcome of your oxygen 
assessment, the Service team will:
→  order your home oxygen therapy
→  provide education on home oxygen 

therapy
→  act as a source of home oxygen 

therapy support 

→  provide regular follow-ups, the 
frequency of which will be explained 
at your appointment.

What the HOS-AR service does 
not do

The HOS-AR service does not deliver 
home oxygen: this is provided by the 
regional home oxygen provider in your 
area, Baywater. Details will be provided 
as required.

Your referral

BOC Healthcare will contact you shortly 
to invite you to an initial assessment 
appointment.

When to contact us

If you have any questions, queries or are 
unable to attend your appointment, please 
contact us on 0800 0121 858.

Please contact us for advice if you feel 
unwell prior to your appointment with 
increased symptoms of:
→ Breathlessness 
→ Cough 
→ Sputum (phlegm)
→ Change in colour of your sputum 
→  Or you have been prescribed steroids or 

antibiotics for a chest infection.

If you are suffering from the above, 
we may need to re-arrange your 
appointment.

If you would like this information in an 
alternative format, for example, large 
print, Braille, audiotape or in a different 
language, please contact the Service.


